Kiddie Care FAQs
What are your hours?
Kiddie Care is open Monday through Friday 6am – midnight and Saturday 8am – midnight.
Do you offer drop-in or hourly care?
No, we only offer full-time or part-time care. 
How much do you charge for my infant?
Rates vary per location and are based on the number of hours your child attends the center each week. Contact the director now to set up a tour of the center. (link goes here) 
Do you offer discount for more than one child?
Yes, we offer a $10 per week discount for two or more siblings enrolled full-time ONLY.
Do I still have to pay if my child doesn’t attend?
No refunds will be given for absences. The full payment is due even when the child is absent. Holidays are included in weekly fees.  Full fees will be due for the weeks in which holidays observed by the center occur. Parents are still responsible for paying weekly tuition, even if child does not come to the center the week holidays occur.  
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What kind of credentials does your staff have?
Your child’s safety is our priority. In accordance with the Minimum Standards, issued by the State of Alabama Department of Human Resources, all center teacher and staff members are certified in First Aid and Infant-Child CPR. They all undergo Criminal Background checks through the Federal Bureau of Investigation and the Alabama Bureau of Investigation.  In addition, they undergo annual training in the following areas:
(1) child development;
(2) health, safety and universal precautions;
(3) quality child care and licensing;
(4) the child care professional and the family;
(5) language development;
(6) positive discipline and guidance.

Where are you located?
In Dothan we are located off 84W/West Main Street near Flowers Hospital (behind the Arby’s).

In Enterprise we are located in North Pointe Centre off Boll Weevil Circle (next to the Holiday Inn Express). 

Do you pick up children from school?
Transportation to and from Dothan City Schools or Enterprise City Schools will be provided at rate of $25 per week. Transportation fees will not be prorated.

